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�� &RQGLWLRQV�IRU�OHDUQHU�DXWRQRP\7KH FRQFHUQ� RI� WKH� SUHVHQW� VWXG\� KDV� VR� IDU� EHHQ� ZLWK� RXWOLQLQJ� WKH� JHQHUDOFKDUDFWHULVWLFV�RI�DXWRQRP\��$W�WKLV�MXQFWXUH��LW�VKRXOG�EH�UHLWHUDWHG�WKDW�DXWRQRP\�LVQRW DQ�DUWLFOH�RI� IDLWK��D�SURGXFW� UHDG\�PDGH�IRU�XVH�RU�PHUHO\�D�SHUVRQDO�TXDOLW\�RUWUDLW��5DWKHU��LW�VKRXOG�EH�FODULILHG�WKDW�DXWRQRPRXV�OHDUQLQJ�LV�DFKLHYHG�ZKHQ�FHUWDLQFRQGLWLRQV� REWDLQ�� FRJQLWLYH� DQG�PHWDFRJQLWLYH� VWUDWHJLHV� RQ� WKH� SDUW� RI� WKH� OHDUQHU�PRWLYDWLRQ�� DWWLWXGHV�� DQG� NQRZOHGJH� DERXW� ODQJXDJH� OHDUQLQJ�� L�H��� D� NLQG� RIPHWDODQJXDJH��7R�DFNQRZOHGJH��KRZHYHU��WKDW�OHDUQHUV�KDYH�WR�IROORZ�FHUWDLQ�SDWKV�WRDWWDLQ�DXWRQRP\�LV�WDQWDPRXQW�WR�DVVHUWLQJ�WKDW�WKHUH�KDV�WR�EH�D�WHDFKHU�RQ�ZKRP�LWZLOO EH LQFXPEHQW� WR� VKRZ� WKH�ZD\�� ,Q� RWKHU�ZRUGV�� DXWRQRPRXV� OHDUQLQJ� LV� E\� QRPHDQV�³WHDFKHUOHVV�OHDUQLQJ�´�$V�6KHHULQ��������FLWHG�LQ�%HQVRQ�	�9ROOHU�����������VXFFLQFWO\�SXWV� LW�� µ>W@HDFKHUV«KDYH�D�FUXFLDO� UROH� WR�SOD\� LQ� ODXQFKLQJ� OHDUQHUV� LQWRVHOI�DFFHVV�DQG�LQ�OHQGLQJ�WKHP�D�UHJXODU�KHOSLQJ�KDQG�WR�VWD\ DIORDW¶ �P\�LWDOLFV��� 3UREDEO\��JLYLQJ�VWXGHQWV�D�³KHOSLQJ�KDQG´�PD\�SXW�SDLG�WR�OHDUQHU�DXWRQRP\�DQG WKLV� LV� PDLQO\� EHFDXVH� WHDFKHUV� DUH� LOO�SUHSDUHG� RU� UHOXFWDQW� WR� µZHDQ>VWXGHQWV@«DZD\� IURP� WHDFKHU� GHSHQGHQFH¶� �6KHHULQ�� ������ FLWHG� LQ� %HQVRQ� 	9ROOHU�� ������ ����� $IWHU� DOO�� µLW� LV� QRW� HDV\� IRU� WHDFKHUV� WR� FKDQJH� WKHLU� UROH� IURPSXUYH\RU�RI� LQIRUPDWLRQ�WR�FRXQVHOORU�DQG�PDQDJHU�RI� OHDUQLQJ�UHVRXUFHV«$QG�LW� LVQRW HDV\�IRU�WHDFKHUV�WR�OHW�OHDUQHUV�VROYH�SUREOHPV�IRU�WKHPVHOYHV¶��/LWWOH��������FLWHGLQ *DWKHUFROH�������������6XFK�D�WUDQVLWLRQ�IURP�WHDFKHU�FRQWURO� WR�OHDUQHU�FRQWURO� LVIUDXJKW� ZLWK� GLIILFXOWLHV� EXW� LW� LV� PDLQO\� LQ� UHODWLRQ� WR� WKH� IRUPHU� �QR� PDWWHU� KRZXQSDODWDEOH� WKLV�PD\�VRXQG�� WKDW� WKH� ODWWHU� ILQGV� LWV�H[SUHVVLRQ��$W�DQ\�UDWH�� OHDUQHU�FRQWURO²ZKLFK�LV�DQFLOODU\�WR�DXWRQRP\²µLV�QRW�D�VLQJOH��XQLWDU\�FRQFHSW��EXW�UDWKHUD FRQWLQXXP� DORQJ� ZKLFK� YDULRXV� LQVWUXFWLRQDO� VLWXDWLRQV� PD\� EH� SODFHG¶� �&DQG\������ ������,W�LV�WR�WKHVH�µLQVWUXFWLRQDO�VLWXDWLRQV¶�WKDW�ZH�ZLOO�WXUQ�LQ�WKH�QH[W�VHFWLRQ�,Q�WKLV�VHFWLRQ��LW�LV�RI�XWPRVW�LPSRUWDQFH�WR�JDLQ�LQVLJKWV�LQWR�WKH�VWUDWHJLHV�OHDUQHUV
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XVH LQ JUDSSOLQJ�ZLWK�WKH�REMHFW�RI�HQTXLU\�� L�H��� WKH�WDUJHW� ODQJXDJH��DV�ZHOO�DV� WKHLUPRWLYDWLRQ�DQG�DWWLWXGH�WRZDUGV�ODQJXDJH�OHDUQLQJ�LQ�JHQHUDO��$�TXHVWLRQ�JHUPDQH�WRWKH GLVFXVVLRQ� LV�� ZKDW� GRHV� LW� PHDQ� WR� EH� DQ� DXWRQRPRXV� OHDUQHU� LQ� D� ODQJXDJHOHDUQLQJ�HQYLURQPHQW"
�����/HDUQLQJ�VWUDWHJLHV$ FHQWUDO�UHVHDUFK�SURMHFW�RQ�OHDUQLQJ�VWUDWHJLHV�LV�WKH�RQH�VXUYH\HG�LQ�2¶0DOOH\�DQG&KDPRW� ��������$FFRUGLQJ� WR� WKHP�� OHDUQLQJ� VWUDWHJLHV� DUH� µWKH� VSHFLDO� WKRXJKWV� RUEHKDYLRUV� WKDW� LQGLYLGXDOV� XVH� WR� KHOS� WKHP� FRPSUHKHQG�� OHDUQ�� RU� UHWDLQ� QHZLQIRUPDWLRQ¶��2¶0DOOH\�DQG�&KDPRW�����������FLWHG�LQ�&RRN������������²D�GHILQLWLRQLQ NHHSLQJ� ZLWK� WKH� RQH� SURYLGHG� LQ�:HQGHQ� ������� ����� µ/HDUQLQJ VWUDWHJLHV� DUHPHQWDO�VWHSV�RU�RSHUDWLRQV� WKDW� OHDUQHUV�XVH� WR� OHDUQ� D�QHZ� ODQJXDJH�DQG� WR� UHJXODWHWKHLU�HIIRUWV�WR�GR�VR¶��7R�D�JUHDWHU�RU�OHVVHU�GHJUHH��WKH�VWUDWHJLHV�DQG�OHDUQLQJ�VW\OHVWKDW� VRPHRQH� DGRSWV� µPD\� SDUWO\� UHIOHFW� SHUVRQDO� SUHIHUHQFH� UDWKHU� WKDQ� LQQDWHHQGRZPHQW¶� �6NHKDQ�� ������ ������ :H� ZLOO� RQO\� EULHIO\� GLVFXVV� VRPH� RI� WKH� PDLQOHDUQLQJ� VWUDWHJLHV�� UHIUDLQLQJ� IURP� PHQWLRQLQJ� FRPPXQLFDWLRQ� RU� FRPSHQVDWRU\VWUDWHJLHV��VHH�&RRN�������IRU�PRUH�GHWDLOV��
�������&RJQLWLYH�VWUDWHJLHV$FFRUGLQJ�WR�2¶0DOOH\�DQG�&KDPRW�������������FRJQLWLYH�VWUDWHJLHV�µRSHUDWH�GLUHFWO\RQ LQFRPLQJ� LQIRUPDWLRQ��PDQLSXODWLQJ� LW� LQ� ZD\V� WKDW� HQKDQFH� OHDUQLQJ¶�� /HDUQHUVPD\�XVH�DQ\�RU�DOO�RI�WKH�IROORZLQJ�FRJQLWLYH�VWUDWHJLHV��VHH�&RRN�����������������D�� UHSHWLWLRQ� ZKHQ�LPLWDWLQJ�RWKHUV¶�VSHHFK�E�� UHVRXUFLQJ� L�H���KDYLQJ�UHFRXUVH�WR�GLFWLRQDULHV�DQG�RWKHU�PDWHULDOV�F�� WUDQVODWLRQ� WKDW�LV��XVLQJ�WKHLU�PRWKHU�WRQJXH�DV�D�EDVLV�IRU�XQGHUVWDQGLQJ�DQG� RU SURGXFLQJ�WKH�WDUJHW�ODQJXDJH�G�� QRWH�WDNLQJ�H�� GHGXFWLRQ� L�H�� FRQVFLRXV�DSSOLFDWLRQ�RI�/��UXOHV�I�� FRQWH[WXDOLVDWLRQ� ZKHQ� HPEHGGLQJ� D� ZRUG� RU� SKUDVH� LQ� D� PHDQLQJIXOVHTXHQFH�J� WUDQVIHU� WKDW LV�� XVLQJ� NQRZOHGJH� DFTXLUHG� LQ� WKH� /�� WR� UHPHPEHU� DQGXQGHUVWDQG IDFWV�DQG�VHTXHQFHV�LQ�WKH�/��K�� LQIHUHQFLQJ� ZKHQ�PDWFKLQJ�DQ�XQIDPLOLDU�ZRUG�DJDLQVW�DYDLODEOH�LQIRUPDWLRQ�D QHZ ZRUG HWF��L�� TXHVWLRQ�IRU�FODULILFDWLRQ� ZKHQ DVNLQJ�WKH�WHDFKHU�WR�H[SODLQ��HWF�7KHUH� DUH� PDQ\� PRUH� FRJQLWLYH� VWUDWHJLHV� LQ� WKH� UHOHYDQW� OLWHUDWXUH�� 2¶0DOOH\� DQG&KDPRW��������UHFRJQLVH����
�������0HWDFRJQLWLYH�VWUDWHJLHV$FFRUGLQJ� WR� :HQGHQ� ������� ����� µPHWDFRJQLWLYH� NQRZOHGJH� LQFOXGHV� DOO� IDFWVOHDUQHUV�DFTXLUH�DERXW� WKHLU�RZQ�FRJQLWLYH�SURFHVVHV�DV� WKH\�DUH�DSSOLHG�DQG�XVHG�WRJDLQ NQRZOHGJH� DQG� DFTXLUH� VNLOOV� LQ� YDULHG� VLWXDWLRQV¶�� ,Q� D� VHQVH�� PHWDFRJQLWLYHVWUDWHJLHV� DUH� VNLOOV� XVHG� IRU� SODQQLQJ�� PRQLWRULQJ�� DQG� HYDOXDWLQJ� WKH� OHDUQLQJDFWLYLW\��µWKH\�DUH�VWUDWHJLHV�DERXW�OHDUQLQJ�UDWKHU�WKDQ�OHDUQLQJ�VWUDWHJLHV�WKHPVHOYHV¶�&RRN��������������/HW�XV�VHH�VRPH�RI�WKHVH�VWUDWHJLHV�D�� GLUHFWHG�DWWHQWLRQ� ZKHQ GHFLGLQJ�LQ�DGYDQFH�WR�FRQFHQWUDWH�RQ�JHQHUDO�DVSHFWVRI D WDVN�E�� VHOHFWLYH DWWHQWLRQ� SD\LQJ�DWWHQWLRQ�WR�VSHFLILF�DVSHFWV�RI�D�WDVN�F�� VHOI�PRQLWRULQJ� L�H�� FKHFNLQJ�RQH¶V�SHUIRUPDQFH�DV�RQH�VSHDNV�
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G� VHOI�HYDOXDWLRQ� L�H�� DSSUDLVLQJ� RQH¶V� SHUIRUPDQFH� LQ� UHODWLRQ� WR� RQH¶V� RZQVWDQGDUGV�H� VHOI�UHLQIRUFHPHQW� UHZDUGLQJ�RQHVHOI�IRU�VXFFHVV�$W WKH SODQQLQJ�VWDJH��DOVR�NQRZQ�DV�SUH�SODQQLQJ��VHH�:HQGHQ�������������OHDUQHUVLGHQWLI\� WKHLU� REMHFWLYHV� DQG� GHWHUPLQH� KRZ� WKH\� ZLOO� DFKLHYH� WKHP�� 3ODQQLQJ�KRZHYHU��PD\�DOVR�JR�RQ�ZKLOH�D�WDVN�LV�EHLQJ�SHUIRUPHG��7KLV�LV�FDOOHG�SODQQLQJ�LQ�DFWLRQ� +HUH� OHDUQHUV�PD\�FKDQJH�WKHLU�REMHFWLYHV�DQG�UHFRQVLGHU�WKH�ZD\V�LQ�ZKLFKWKH\�ZLOO�JR�DERXW�DFKLHYLQJ�WKHP��$W�WKH�PRQLWRULQJ�VWDJH��ODQJXDJH�OHDUQHUV�DFW�DVµSDUWLFLSDQW� REVHUYHUV� RU� RYHUVHHUV� RI� WKHLU� ODQJXDJH� OHDUQLQJ¶� �LELG���� DVNLQJWKHPVHOYHV��³+RZ�DP�,�GRLQJ"�$P�,�KDYLQJ�GLIILFXOWLHV�ZLWK� WKLV� WDVN"´��DQG�VR�RQ�)LQDOO\��ZKHQ�OHDUQHUV�HYDOXDWH� WKH\�GR�VR�LQ�WHUPV�RI�WKH�RXWFRPH�RI WKHLU�DWWHPSW�WRXVH D FHUWDLQ� VWUDWHJ\�� $FFRUGLQJ� WR�:HQGHQ� ������� ����� HYDOXDWLQJ� LQYROYHV� WKUHHVWHSV����� OHDUQHUV�H[DPLQH�WKH�RXWFRPH�RI� WKHLU�DWWHPSWV� WR� OHDUQ����� WKH\�DFFHVV� WKHFULWHULD�WKH\�ZLOO�XVH�WR�MXGJH�LW��DQG����WKH\�DSSO\�LW�
�����/HDUQHU�DWWLWXGHV�DQG�PRWLYDWLRQ/DQJXDJH�OHDUQLQJ�LV�QRW�PHUHO\�D�FRJQLWLYH�WDVN��/HDUQHUV�GR�QRW�RQO\�UHIOHFW�RQ�WKHLUOHDUQLQJ� LQ� WHUPV� RI� WKH� ODQJXDJH� LQSXW� WR� ZKLFK� WKH\� DUH� H[SRVHG�� RU� WKH� RSWLPDOVWUDWHJLHV� WKH\�QHHG� LQ� RUGHU� WR� DFKLHYH� WKH� JRDOV� WKH\� VHW��5DWKHU�� WKH� VXFFHVV� RI� DOHDUQLQJ� DFWLYLW\� LV�� WR� VRPH� H[WHQW�� FRQWLQJHQW� XSRQ� OHDUQHUV¶� VWDQFH� WRZDUGV� WKHZRUOG� DQG� WKH� OHDUQLQJ� DFWLYLW\� LQ� SDUWLFXODU�� WKHLU� VHQVH� RI� VHOI�� DQG� WKHLU� GHVLUH� WROHDUQ� �VHH� %HQVRQ�	�9ROOHU�� ������ ����������$V�&DQG\� ������� ��������� VD\V�� µWKHKRZ� DQG� WKH�ZKDW RI OHDUQLQJ� DUH� LQWLPDWHO\� LQWHUZRYHQ«>7@KH� RYHUDOO� DSSURDFK� DOHDUQHU�DGRSWV�ZLOO�VLJQLILFDQWO\�LQIOXHQFH�WKH�VKDSH�RI�KLV�RU�KHU�OHDUQLQJ�RXWFRPHV¶�P\�LWDOLFV��� ,Q�RWKHU�ZRUGV��ODQJXDJH�OHDUQLQJ²DV�ZHOO�DV�OHDUQLQJ��LQ�JHQHUDO²KDVDOVR� DQ� DIIHFWLYH� FRPSRQHQW�� µ0HHWLQJ� DQG� LQWHULRULVLQJ� WKH� JUDPPDU� RI� D� IRUHLJQODQJXDJH�LV�QRW�VLPSO\�DQ�LQWHOOLJHQW��FRJQLWLYH�DFW��,W�LV�D�KLJKO\�DIIHFWLYH�RQH�WRR«¶�5LQYROXFUL�� ������ ��� FLWHG� LQ� -DPHV�	�*DUUHWW�� ������ ����� *DUGQHU� DQG�0DF,QW\UH����������FLWHG�LQ�*UDKDP������������GHILQH�µDIIHFWLYH�YDULDEOHV¶�DV� WKH�µHPRWLRQDOO\UHOHYDQW�FKDUDFWHULVWLFV�RI� WKH� LQGLYLGXDO� WKDW� LQIOXHQFH�KRZ�VKH� ��KH�ZLOO� UHVSRQG� WRDQ\� VLWXDWLRQ¶�� 2WKHU� VFKRODUV�� VXFK� DV� 6KXPDQQ� ������� DQG� /DUVHQ�)UHHPDQ� DQG/RQJ� ������� DWWDFK� OHVV� LPSRUWDQFH� WR� OHDUQHUV¶� HPRWLRQV�� FODLPLQJ� WKDW� µVRFLDO� DQGSV\FKRORJLFDO�IDFWRUV¶�JLYH�D�PRUH�VXLWDEOH�GHVFULSWLRQ�IRU�VWXGHQWV¶� UHDFWLRQV� WR� WKHOHDUQLQJ�SURFHVV��$PRQJVW�WKH�VRFLDO�DQG�DIIHFWLYH�YDULDEOHV�DW�ZRUN��VHOI�HVWHHP�DQGGHVLUH� WR� OHDUQ� DUH�GHHPHG� WR�EH� WKH�PRVW� FUXFLDO� IDFWRUV� µLQ� WKH� OHDUQHU¶V� DELOLW\� WRRYHUFRPH�RFFDVLRQDO�VHWEDFNV�RU�PLQRU�PLVWDNHV�LQ�WKH�SURFHVV�RI� OHDUQLQJ�D�VHFRQG>RU IRUHLJQ@� ODQJXDJH¶� �7DURQH�	�<XOH�� ������ ������ ,Q� WKLV� OLJKW�� LW� LV� QHFHVVDU\� WRVKHG�VRPH�OLJKW�RQ�OHDUQHU�DWWLWXGHV�DQG�PRWLYDWLRQ�� :HQGHQ� ������� ���� GHILQHV� DWWLWXGHV� DV� µOHDUQHG� PRWLYDWLRQV�� YDOXHG� EHOLHIV�HYDOXDWLRQV�� ZKDW� RQH� EHOLHYHV� LV� DFFHSWDEOH�� RU� UHVSRQVHV� RULHQWHG� WRZDUGVDSSURDFKLQJ�RU�DYRLGLQJ¶��)RU�KHU��WZR�NLQGV�RI�DWWLWXGHV�DUH�FUXFLDO��DWWLWXGHV�OHDUQHUVKROG� DERXW� WKHLU� UROH LQ WKH� OHDUQLQJ� SURFHVV�� DQG� WKHLU�FDSDELOLW\�DV OHDUQHUV� �LELG�������,Q�D�VHQVH��DWWLWXGHV�DUH�D�IRUP�RI�PHWDFRJQLWLYH�NQRZOHGJH��$W�DQ\�UDWH��µOHDUQHUEHOLHIV�DERXW�WKHLU�UROH�DQG�FDSDELOLW\�DV�OHDUQHUV�ZLOO�EH�VKDSHG�DQG�PDLQWDLQHG«E\RWKHU� EHOLHIV� WKH\� KROG� DERXW� WKHPVHOYHV� DV� OHDUQHUV¶� �LELG��� ����� )RU� H[DPSOH�� LIOHDUQHUV�EHOLHYH�WKDW�FHUWDLQ�SHUVRQDOLW\�W\SHV�FDQQRW�OHDUQ�D�IRUHLJQ�ODQJXDJH�DQG�WKH\EHOLHYH�WKDW�WKH\�DUH�WKDW�W\SH�RI�SHUVRQ��WKHQ�WKH\�ZLOO�WKLQN�WKDW�WKH\�DUH�ILJKWLQJ�D³ORVLQJ�EDWWOH�´�DV�IDU�DV� OHDUQLQJ� WKH�IRUHLJQ� ODQJXDJH� LV�FRQFHUQHG��)XUWKHUPRUH�� LIOHDUQHUV� ODERXU� XQGHU� WKH�PLVFRQFHSWLRQ� WKDW� OHDUQLQJ� LV� VXFFHVVIXO� RQO\� ZLWKLQ� WKHFRQWH[W� RI� WKH� ³WUDGLWLRQDO� FODVVURRP�´� ZKHUH� WKH� WHDFKHU� GLUHFWV�� LQVWUXFWV�� DQG
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PDQDJHV� WKH� OHDUQLQJ� DFWLYLW\�� DQG� VWXGHQWV� PXVW� IROORZ� LQ� WKH� WHDFKHU¶V� IRRWVWHSV�WKH\� DUH� OLNHO\� WR� EH� LPSHUYLRXV� RU� UHVLVWDQW� WR� OHDUQHU�FHQWUHG� VWUDWHJLHV� DLPLQJ� DWDXWRQRP\��DQG�VXFFHVV�LV�OLNHO\�WR�EH�XQGHUPLQHG�� ,Q� D�ZD\�� DWWLWXGHV� DUH� µSDUW� RI� RQH¶V� SHUFHSWLRQ� RI� VHOI�� RI� RWKHUV�� DQG� RI� WKHFXOWXUH�LQ�ZKLFK�RQH�LV� OLYLQJ�>RU� WKH�FXOWXUH�RI� WKH� WDUJHW� ODQJXDJH@¶� �%URZQ������������ DQG�LW�VHHPV�FOHDU�WKDW�SRVLWLYH�DWWLWXGHV�DUH�FRQGXFLYH�WR�LQFUHDVHG�PRWLYDWLRQ�ZKLOH QHJDWLYH� DWWLWXGHV� KDYH� WKH� RSSRVLWH� HIIHFW�� %XW� OHW� XV� H[DPLQH� WKH� UROH� RIPRWLYDWLRQ�� $OWKRXJK WKH�WHUP�µPRWLYDWLRQ¶�LV�IUHTXHQWO\�XVHG�LQ�HGXFDWLRQDO�FRQWH[WV��WKHUHLV OLWWOH�DJUHHPHQW�DPRQJ�H[SHUWV�DV�WR�LWV�H[DFW�PHDQLQJ��:KDW�PRVW�VFKRODUV�VHHP�WRDJUHH�RQ��WKRXJK��LV� WKDW�PRWLYDWLRQ�LV�µRQH�RI� WKH�NH\�IDFWRUV� WKDW� LQIOXHQFH�WKH�UDWHDQG VXFFHVV� RI� VHFRQG� �� IRUHLJQ� ODQJXDJH� �/��� OHDUQLQJ�� 0RWLYDWLRQ� SURYLGHV� WKHSULPDU\� LPSHWXV� WR� LQLWLDWH� OHDUQLQJ� WKH�/��DQG� ODWHU� WKH�GULYLQJ� IRUFH� WR� VXVWDLQ� WKHORQJ DQG RIWHQ�WHGLRXV�OHDUQLQJ�SURFHVV¶��'RUQ\HL��������������$FFRUGLQJ�WR�*DUGQHUDQG 0DF,QW\UH� ������� ���� PRWLYDWLRQ� LV� FRPSULVHG� RI� WKUHH� FRPSRQHQWV�� µGHVLUH� WRDFKLHYH�D�JRDO��HIIRUW�H[WHQGHG�LQ�WKLV�GLUHFWLRQ��DQG�VDWLVIDFWLRQ�ZLWK�WKH�WDVN¶�� ,W�LV�PDQLIHVW�WKDW�LQ�ODQJXDJH�OHDUQLQJ��SHRSOH�DUH�PRWLYDWHG�LQ�GLIIHUHQW�ZD\VDQG WR GLIIHUHQW�GHJUHHV��6RPH�OHDUQHUV� OLNH�GRLQJ�JUDPPDU�DQG�PHPRULVLQJ��RWKHUVZDQW WR VSHDN DQG UROH�SOD\�� RWKHUV� SUHIHU� UHDGLQJ� DQG� ZULWLQJ�� ZKLOH� DYRLGLQJVSHDNLQJ�� )XUWKHUPRUH�� VLQFH� µ>WKH� OHDUQLQJ� RI� D� IRUHLJQ� ODQJXDJH@� LQYROYHV� DQDOWHUDWLRQ�LQ�VHOI�LPDJH��WKH�DGRSWLRQ�RI�QHZ�VRFLDO�DQG�FXOWXUDO�EHKDYLRXUV�DQG�ZD\VRI EHLQJ� DQG WKHUHIRUH� KDV� D� VLJQLILFDQW� LPSDFW� RQ� WKH� VRFLDO� QDWXUH� RI� WKH� OHDUQHU¶�:LOOLDPV������������FLWHG�LQ�'RUQ\HL��������������DQ�LPSRUWDQW�GLVWLQFWLRQ�VKRXOG�EHPDGH�EHWZHHQ�LQVWUXPHQWDO�DQG LQWHJUDWLYH�PRWLYDWLRQ��/HDUQHUV�ZLWK�DQ�LQVWUXPHQWDORULHQWDWLRQ�YLHZ�WKH�IRUHLJQ�ODQJXDJH�DV�D�PHDQV�RI�ILQGLQJ�D�JRRG�MRE�RU�SXUVXLQJ�DOXFUDWLYH� FDUHHU�� LQ� RWKHU�ZRUGV�� WKH� WDUJHW� ODQJXDJH� DFWV� DV� D� µPRQHWDU\� LQFHQWLYH¶�*DUGQHU� 	� 0DF,QW\UH�� ������ ���� 2Q� WKH� RWKHU� KDQG�� OHDUQHUV� ZLWK� DQ� LQWHJUDWLYHRULHQWDWLRQ�DUH�LQWHUHVWHG�LQ�WKH�FXOWXUH�RI�WKH�WDUJHW� ODQJXDJH�� WKH\�ZDQW� WR�DFTXDLQWWKHPVHOYHV�ZLWK�WKH�WDUJHW�FRPPXQLW\�DQG�EHFRPH�LQWHJUDO�SDUWV�RI�LW��2I�FRXUVH��WKLVDSSURDFK�WR�PRWLYDWLRQ�KDV�FHUWDLQ�OLPLWDWLRQV��VHH�&RRNHV�DQG�6FKPLGW��������FLWHGLQ /LHU�� ������ ���������� EXW� DQ� LQ�GHSWK� DQDO\VLV� LV� QRW� ZLWKLQ� WKH� SXUYLHZ� RI� WKLVVWXG\��7KH�ERWWRP� OLQH� LV� WKDW�PRWLYDWLRQ� LV� µD� FHQWUDO�PHGLDWRU� LQ� WKH� SUHGLFWLRQ� RIODQJXDJH� DFKLHYHPHQW¶� �*DUGQHU� 	� 0DF,QW\UH�� ������ ���� DV� YDULRXV� VWXGLHV� KDYHVKRZQ��VHH�.UDHPHU��������0DFKQLFN�DQG�:ROIH��������HW DO���
�����6HOI�HVWHHP&ORVHO\� UHODWHG� WR�DWWLWXGHV�DQG�PRWLYDWLRQ� LV� WKH�FRQFHSW�RI� VHOI�HVWHHP�� WKDW� LV�� WKHHYDOXDWLRQ�WKH�OHDUQHU�PDNHV�RI�KHUVHOI�ZLWK�UHJDUG�WR�WKH�WDUJHW�ODQJXDJH�RU�OHDUQLQJLQ JHQHUDO��µ>6@HOI�HVWHHP�LV�D�SHUVRQDO� MXGJHPHQW�RI�ZRUWKLQHVV� WKDW� LV�H[SUHVVHG� LQWKH�DWWLWXGHV�WKDW�WKH�LQGLYLGXDO�KROGV�WRZDUGV�KLPVHOI¶��&RRSHUVPLWK�������������FLWHGLQ %URZQ������������������ ,I�WKH�OHDUQHU�KDV�D�µUREXVW�VHQVH�RI�VHOI¶�� WR�TXRWH�%UHHQDQG 0DQQ��������FLWHG�LQ�%HQVRQ�	�9ROOHU��������������KLV�UHODWLRQVKLS�WR�KLPVHOI�DVD OHDUQHU� LV� XQOLNHO\� WR� EH� PDUUHG� E\� DQ\� QHJDWLYH� DVVHVVPHQWV� E\� WKH� WHDFKHU�&RQYHUVHO\�� D� ODFN� RI� VHOI�HVWHHP� LV� OLNHO\� WR� OHDG� WR� QHJDWLYH� DWWLWXGHV� WRZDUGV� KLVFDSDELOLW\� DV� D� OHDUQHU�� DQG� WR� µD� GHWHULRUDWLRQ� LQ� FRJQLWLYH� SHUIRUPDQFH¶�� WKXVFRQILUPLQJ� KLV� YLHZ�RI� KLPVHOI� DV� LQFDSDEOH� RI� OHDUQLQJ� �'LHQHU� DQG�'ZHFN�� �����������FLWHG�LQ�:HQGHQ������������� 1RZ� WKDW� ZH� KDYH� H[DPLQHG� VRPH� RI� WKH� IDFWRUV� WKDW� PD\� HQKDQFH�� RU� HYHQPLOLWDWH�DJDLQVW��WKH�OHDUQHU¶V�ZLOOLQJQHVV�WR�WDNH�FKDUJH�RI�KHU�RZQ�OHDUQLQJ�DQG�KHUFRQILGHQFH�LQ�KHU�DELOLW\�DV�D�OHDUQHU��LW�LV�RI�FRQVHTXHQFH�WR�FRQVLGHU�SRVVLEOH�ZD\V�RI
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SURPRWLQJ�OHDUQHU�DXWRQRP\��7R�VD\��WKRXJK��WKDW�OHDUQHU�DXWRQRP\�FDQ�EH�IRVWHUHG�LVQRW WR UHGXFH�LW�WR�D�VHW�RI�VNLOOV�WKDW�QHHG�WR�EH�DFTXLUHG��5DWKHU��LW�LV�WDNHQ�WR�PHDQWKDW� WKH� WHDFKHU� DQG� WKH� OHDUQHU� FDQ�ZRUN� WRZDUGV� DXWRQRP\� E\� FUHDWLQJ� D� IULHQGO\DWPRVSKHUH� FKDUDFWHULVHG� E\� µORZ� WKUHDW�� XQFRQGLWLRQDO� SRVLWLYH� UHJDUG�� KRQHVW� DQGRSHQ IHHGEDFN�� UHVSHFW� IRU� WKH� LGHDV� DQG� RSLQLRQV� RI� RWKHUV�� DSSURYDO� RI� VHOI�LPSURYHPHQW�DV�D�JRDO��FROODERUDWLRQ�UDWKHU�WKDQ�FRPSHWLWLRQ¶��&DQG\��������������,QWKH QH[W� VHFWLRQ�� VRPH� JHQHUDO� JXLGHOLQHV� IRU� SURPRWLQJ� OHDUQHU� DXWRQRP\� ZLOO� EHJLYHQ��RQ�WKH�DVVXPSWLRQ� WKDW� WKH� ODWWHU�GRHV�QRW�PHDQ� OHDYLQJ� OHDUQHUV� WR� WKHLU�RZQGHYLFHV�RU�OHDUQLQJ�LQ�LVRODWLRQ�
�� +RZ�FDQ�OHDUQHU�DXWRQRP\�EH�SURPRWHG"7R SRVLW�ZD\V� RI� IRVWHULQJ� OHDUQHU� DXWRQRP\� LV� FHUWDLQO\� WR� SRVLW�ZD\V� RI� IRVWHULQJWHDFKHU� DXWRQRP\�� DV� µ>W@HDFKHUV¶� DXWRQRP\� SHUPHDWHV� LQWR� >OHDUQHUV¶@� DXWRQRP\¶�-RKQVRQ��3DUGHVL�DQG�3DLQH��������FLWHG�LQ�*DWKHUFROH�������������1HYHUWKHOHVV��RXUPDLQ�IRFXV�ZLOO�EH�RQ�ZKDW�WKH�OHDUQHU�FDQ�GR�LQ�RUGHU�WR�DWWDLQ�D�FRQVLGHUDEOH�GHJUHHRI DXWRQRP\�� HYHQ� WKRXJK� WKH� VXFFHVV� RI� WKH� OHDUQHU� LV�� WR� D� JUHDW� H[WHQW�GHWHUPLQHG²DODV�� YLWLDWHG²E\� WKH� HGXFDWLRQDO� V\VWHP� DQG� WKH� UHTXLVLWH� UROH� RI� WKHWHDFKHU�
�����6HOI�UHSRUWV$FFRUGLQJ� WR�:HQGHQ� ��������������� D� JRRG�ZD\�RI� FROOHFWLQJ� LQIRUPDWLRQ�RQ�KRZVWXGHQWV� JR� DERXW� D� OHDUQLQJ� WDVN� DQG� KHOSLQJ� WKHP� EHFRPH� DZDUH� RI� WKHLU� RZQVWUDWHJLHV�LV�WR�DVVLJQ�D�WDVN�DQG�KDYH�WKHP�UHSRUW�ZKDW� WKH\�DUH�WKLQNLQJ�ZKLOH� WKH\DUH� SHUIRUPLQJ� LW�� 7KLV� VHOI�UHSRUW� LV� FDOOHG� LQWURVSHFWLYH� DV� OHDUQHUV� DUH� DVNHG� WRLQWURVSHFW� RQ� WKHLU� OHDUQLQJ�� ,Q� WKLV� FDVH�� µWKH� >LQWURVSHFWLYH@� VHOI�UHSRUW� LV� DYHUEDOL]DWLRQ� RI� RQH¶V� VWUHDP� RI� FRQVFLRXVQHVV¶� �:HQGHQ�� ������ ����� ,QWURVSHFWLYHUHSRUWV�DUH�DVVXPHG�WR�SURYLGH�LQIRUPDWLRQ�RQ�WKH�VWUDWHJLHV�OHDUQHUV�DUH�XVLQJ�DW�WKHWLPH� RI� WKH� UHSRUW�� +RZHYHU�� WKLV� PHWKRG� VXIIHUV� IURP� RQH� OLPLWDWLRQ�� µ>W@KHFRQFHQWUDWLRQ� SXW� RQ� WKLQNLQJ� DORXG�PLJKW� GHWUDFW� IURP� >OHDUQHUV¶@� DELOLW\� WR� GR� WKHWDVN� HIILFLHQWO\¶� �LELG��� ����� WKXV� UHQGHULQJ� WKH� RXWFRPH� RI� WKH� UHSRUW� VSXULRXV� DQGWHQWDWLYH�� $QRWKHU�W\SH�RI�VHOI�UHSRUW�LV�ZKDW�KDV�EHHQ�GXEEHG�DV�UHWURVSHFWLYH�VHOI�UHSRUW�VLQFH� OHDUQHUV� DUH� DVNHG� WR� WKLQN� EDFN� RU� UHWURVSHFW� RQ� WKHLU� OHDUQLQJ��5HWURVSHFWLYHVHOI�UHSRUWV�DUH�TXLWH�RSHQ�HQGHG��LQ�WKDW�WKHUH�LV�QR�OLPLW�SXW�RQ�ZKDW�VWXGHQWV�VD\�LQUHVSRQVH�WR�D�TXHVWLRQ�RU�VWDWHPHQW�WKDW�SRLQWV�WR�D�WRSLF�LQ�D�JHQHUDO�ZD\��7KHUH�DUHWZR� NLQGV� RI� UHWURVSHFWLYH� VHOI�UHSRUWV�� VHPL�VWUXFWXUHG LQWHUYLHZV� DQG VWUXFWXUHGTXHVWLRQQDLUHV� $ VHPL�VWUXFWXUHG�LQWHUYLHZ�PD\�IRFXV�RQ�D�VSHFLILF�VNLOO�ZLWK�D�YLHZWR H[WUDFWLQJ� LQIRUPDWLRQ� DERXW� OHDUQHUV¶� IHHOLQJV� WRZDUGV� SDUWLFXODU� VNLOOV� �UHDGLQJ�OLVWHQLQJ��HWF����SUREOHPV�HQFRXQWHUHG��WHFKQLTXHV�UHVRUWHG�WR�LQ�RUGHU� WR�WDFNOH�WKHVHSUREOHPV�� DQG� OHDUQHUV¶� YLHZV� RQ� RSWLPDO� VWUDWHJLHV� RU� ZD\V� RI� DFTXLULQJ� VSHFLILFVNLOOV� RU� GHDOLQJ� ZLWK� OHDUQLQJ� WDVNV�� $� VWUXFWXUHG� TXHVWLRQQDLUH� VHHNV� WKH� VDPHLQIRUPDWLRQ�EXW� LQ�D�GLIIHUHQW�ZD\��E\�GLQW�RI�H[SOLFLW�TXHVWLRQV�DQG�VWDWHPHQWV��DQGWKHQ�DVNLQJ�OHDUQHUV�WR�DJUHH RU�GLVDJUHH� ZULWH�WUXH RU IDOVH� DQG�VR�IRUWK�� ,W� FRXOG� EH� DUJXHG� WKDW� VHOI�UHSRUWV� FDQ� EH� D� PHDQV� RI� UDLVLQJ� DZDUHQHVV� RIOHDUQHUV¶� VWUDWHJLHV� DQG� WKH� QHHG� IRU� FRQVWDQW� HYDOXDWLRQ� RI� WHFKQLTXHV�� JRDOV�� DQGRXWFRPHV��$V�:HQGHQ������������REVHUYHV��µZLWKRXW�DZDUHQHVV�>OHDUQHUV@�ZLOO�UHPDLQWUDSSHG�LQ�WKHLU�ROG�SDWWHUQV�RI�EHOLHIV�DQG�EHKDYLRUV�DQG�QHYHU�EH�IXOO\�DXWRQRPRXV¶�
�����'LDULHV�DQG�HYDOXDWLRQ�VKHHWV
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3HUKDSV� RQH� RI� WKH� SULQFLSDO� JRDOV� RI� HGXFDWLRQ� LV� WR� DOWHU� OHDUQHUV¶� EHOLHIV� DERXWWKHPVHOYHV� E\� VKRZLQJ� WKHP� WKDW� WKHLU� SXWDWLYH� IDLOXUHV� RU� VKRUWFRPLQJV� FDQ� EHDVFULEHG� WR�D� ODFN�RI� HIIHFWLYH� VWUDWHJLHV� UDWKHU� WKDQ� WR�D� ODFN�RI�SRWHQWLDO��$IWHU� DOO�DFFRUGLQJ� WR�9\JRWVN\� �������� OHDUQLQJ� LV� DQ� LQWHUQDOLVHG� IRUP�RI� D� IRUPHUO\� VRFLDODFWLYLW\��DQG�µD�OHDUQHU�FDQ�UHDOL]H�>KLV@�SRWHQWLDO�LQWHUDFWLYHO\²WKURXJK�WKH�JXLGDQFHRI VXSSRUWLYH� RWKHU� SHUVRQV� VXFK� DV� SDUHQWV�� WHDFKHUV�� DQG� SHHUV¶� �:HQGHQ�� ���������� +HUHLQ� OLHV� WKH� UROH� RI� GLDULHV� DQG� HYDOXDWLRQ� VKHHWV��ZKLFK� RIIHU� VWXGHQWV� WKHSRVVLELOLW\�WR�SODQ��PRQLWRU��DQG�HYDOXDWH�WKHLU�OHDUQLQJ��LGHQWLI\LQJ�DQ\�SUREOHPV�WKH\UXQ LQWR�DQG�VXJJHVWLQJ�VROXWLRQV��/HW�XV�KDYH�D�ORRN�DW�WKH�IROORZLQJ�GLDULHV�EDVHG�RQDXWKHQWLF�VWXGHQW�DFFRXQWV�RI�WKHLU�ODQJXDJH�OHDUQLQJ�
$�'HDU�'LDU\�� 7KHVH�ILUVW�IHZ�GD\V�KDYH�EHHQ�WHUULEOH��,�VWXGLHG�(QJOLVK�IRU�HLJKW�\HDUV«MXVW�WKLQN��HLJKW�\HDUV��EXW, RQO\ OHDUQHG�D�ORW�RI�JUDPPDU��,�FDQ·W�VSHDN�D�ZRUG��,�GRQ·W�GDUH��,�FDQ·W�H[SUHVV�P\VHOI�LQ�WKH�ULJKWZD\��VR�,�DP�DIUDLG�WR�VSHDN�� 7KH RWKHU�GD\�,�VWDUWHG�ZDWFKLQJ�79��VR�,�FRXOG�JHW�DFFXVWRPHG�WR�WKH�VRXQG��,�GRQ·W�XQGHUVWDQG�79QHZV YHU\�ZHOO«RQO\�D�IHZ�ZRUGV��,�FDQ·W�JHW�WKH�PDLQ�SRLQW��,Q�VFKRRO�LW·V�HDV\�WR�XQGHUVWDQG��EXW�,FDQ·W XQGHUVWDQG�WKH�SHRSOH�LQ�WKH�VWRUHV�� :KDW FDQ�,�GR"� <RXUV�7UXO\�� ,PSDWLHQW

�IURP :HQGHQ������������
%�'HDU�'LDU\�� , UHDG�WKH�1HZ�<RUN�7LPHV�HYHU\�GD\��(YHU\�GD\�,�OHDUQ�PDQ\�QHZ�H[SUHVVLRQV³D�ORW�RI�YRFDEXODU\�%XW , FDQ·W�XVH�WKLV�YRFDEXODU\�LQ�FRQYHUVDWLRQ��7KH�VDPH�WKLQJ�KDSSHQV�ZLWK�ZKDW�,�OHDUQ�DW�VFKRRO��,FDQ·W XVH�LW�ZKHQ�,�ZDQW�WR�WDON�WR�$PHULFDQV�RU�HYHQ�ZLWK�P\�RZQ�6SDQLVK�IULHQGV�� , QHHG�VRPH�KHOS�� <RXUV�7UXO\�� &RQIXVHG

�IURP :HQGHQ������������� $ORQJVLGH GLDULHV�� VWXGHQWV� FDQ� DOVR� EHQHILW� IURP� SXWWLQJ� SHQ� WR� SDSHU� DQGZULWLQJ�RQ�WKHLU�H[SHFWDWLRQV�RI�D�FRXUVH�DW�WKH�EHJLQQLQJ�RI�WHUP��DQG�WKHQ�ILOOLQJ�LQHYDOXDWLRQ�VKHHWV��RU�UHSRUWLQJ�RQ�WKH�RXWFRPHV�RI�D�FRXUVH��DW�WKH�HQG�RI�WHUP��7KHVHDFWLYLWLHV� DUH� ERXQG� WR� KHOS� OHDUQHUV� SXW� WKLQJV� LQWR� SHUVSHFWLYH� DQG� PDQDJH� WKHLUOHDUQLQJ�PRUH�HIIHFWLYHO\��/HW�XV�FRQVLGHU�WZR�VXFK�UHSRUWV�
��:KDW�GR�,�ZDQW�WR�GR�WKLV�\HDU"³, ZDQW� WR� VSHDN�PRUH� (QJOLVK� DQG� ,¶G� OLNH� WR� VSHOO� EHWWHU
WKDW�,�GR�QRZ��,�ZRXOG�OLNH�WR�ZRUN�ZLWK�DQRWKHU�ER\�RU�JLUOZKR� LV� ZLOOLQJ� WR� VSHDN� (QJOLVK� ZLWK� PH� DQG� PDNH� VRPHDFWLYLWLHV� LQ� (QJOLVK�� 0DWHULDOV�� &KDOOHQJH� WR� WKLQN� DQGFURVVZRUGV�, ZRXOG�OLNH�WR�JHW�D�PRUH�YDULHG�ODQJXDJH�DQG�,�ZRXOG�OLNHWR EH� EHWWHU� DW� VSHOOLQJ�� HVSHFLDOO\� WKH� ZRUGV� XVHG� LQ



��

HYHU\GD\�VLWXDWLRQV��+RZ��,�ZLOO�SUHSDUH� µWZR�PLQXWHV¶� WDON¶IRU�HYHU\�OHVVRQ��,�ZLOO�ZULWH�GRZQ�QHZ�ZRUGV�ILYH�WLPHV�DQGSUDFWLVH SURQRXQFLQJ�WKHP��,�ZLOO�JHW�VRPHRQH�RU�P\VHOI� WRFRUUHFW�LW��,�ZLOO�UHDG�DW�OHDVW�WZR�ERRNV²GLIILFXOW�RQHV²DQG
PDNH�ERRN�UHYLHZV�´

�%HJLQQLQJ�RI�WHUP²�WK�\HDU�RI�(QJOLVK>IURP�'DP��������FLWHG�LQ�*DWKHUFROH���������@�
��:KDW�GR�\RX�IHHO�\RX�NQRZ�QRZ�WKDW�\RX�GLGQ¶W�NQRZ�EHIRUH"³,� WKLQN� WKDW� ZH� KDYH� JURZQ� EHWWHU� DW� SODQQLQJ� RXU� RZQ
WLPH��:H�NQRZ�PRUH�DERXW�ZKDW�ZH�QHHG�WR�GR�DQG�KRZ�WRJR�DERXW�LW��:H�WU\�DOO�WKH�WLPH�WR�H[WHQG�RXU�YRFDEXODU\�DQGWR�JHW�DQ�DFWLYH�ODQJXDJH��(YDOXDWLRQ�DOVR�KHOSHG�XV��,W�LV�OLNH
JRLQJ�WKURXJK�WKLQJV�DJDLQ�´

�(QG�RI�WHUP²�WK�\HDU�RI�(QJOLVK>IURP�'DP��������FLWHG�LQ�*DWKHUFROH���������@�

����������6R�IDU��RQH�RI�WKH�DVVXPSWLRQV�XQGHUO\LQJ�WKLV�GLVFXVVLRQ�RQ�OHDUQHU�DXWRQRP\KDV� EHHQ� WKDW� WKH� WHDFKHU� KDV� QRW� UHOLQTXLVKHG� KLV� ³DXWKRULW\´�� UDWKHU�� WKDW� KH� KDVFRPPLWWHG�KLPVHOI�WR�SURYLGLQJ�WKH�OHDUQHUV�ZLWK�WKH�RSSRUWXQLW\�WR�H[SHULPHQW��PDNHK\SRWKHVHV��DQG�LPSURYLVH�� LQ�WKHLU�DWWHPSW� WR�PDVWHU� WKH� WDUJHW� ODQJXDJH�DQG��DORQJZLWK� LW�� WR� OHDUQ� KRZ� WR� OHDUQ� LQ� WKHLU� RZQ�� LQGLYLGXDO�� KROLVWLF� ZD\� �VHH3DSDFRQVWDQWLQRX��������� ,W�PD\�EH� WKH� FDVH� WKDW� OHDUQHU� DXWRQRP\� LV�EHVW� DFKLHYHGZKHQ��DPRQJ�RWKHU� WKLQJV�� WKH� WHDFKHU�DFWV�DV�D� IDFLOLWDWRU�RI� OHDUQLQJ��D�FRXQVHOORU�DQG� DV� D� UHVRXUFH� �VHH�9ROOHU�� ������ FLWHG� LQ�%HQVRQ� DQG�9ROOHU�� ������ ��������� ,QRWKHU� ZRUGV�� ZKHQ� VKH� OLHV� VRPHZKHUH� DORQJ� D� FRQWLQXXP� EHWZHHQ� ZKDW� %DUQHV������� FLWHG� LQ� %HQVRQ� DQG�9ROOHU�� ������ ���� FDOOV� WUDQVPLVVLRQ� DQG� LQWHUSUHWDWLRQWHDFKHUV��$V�:ULJKW������������FLWHG�LQ�%HQVRQ�DQG�9ROOHU�������������QRWHV�
WUDQVPLVVLRQ� WHDFKHUV� EHOLHYH� LQ� VXEMHFW� GLVFLSOLQHV� DQG� ERXQGDULHV
EHWZHHQ�WKHP��LQ�FRQWHQW��LQ�VWDQGDUGV�RI�SHUIRUPDQFH�ODLG�GRZQ�E\�WKHVHGLVFLSOLQHV�WKDW�FDQ�EH�REMHFWLYHO\�HYDOXDWHG«WKDW�OHDUQHUV�ZLOO�ILQG�LW�KDUGWR�PHHW� WKH� VWDQGDUGV�� LQWHUSUHWDWLRQ� WHDFKHUV� EHOLHYH� WKDW� NQRZOHGJH� LV
WKH�DELOLW\�WR�RUJDQL]H�WKRXJKW��LQWHUSUHW�DQG�DFW�RQ�IDFWV��WKDW�OHDUQHUV�DUHLQWULQVLFDOO\� LQWHUHVWHG�DQG�QDWXUDOO\� LQFOLQHG� WR�H[SORUH� WKHLU�ZRUOGV«WKDWOHDUQHUV�DOUHDG\�NQRZ�D�JUHDW�GHDO�DQG�KDYH� WKH�DELOLW\� WR� UHIDVKLRQ� WKDWNQRZOHGJH�

7KH� LQWHUSUHWDWLRQ� WHDFKHU� UHVSHFWV� OHDUQHUV¶� QHHGV� DQG� LV� µPRUH� OLNHO\� WR� IROORZ� DIUDWHUQDO�SHUPLVVLYH�PRGHO¶��HPSKDVLV�DGGHG���6WHYLFN���������������FLWHG�LQ�%HQVRQDQG� 9ROOHU�� ������ ������ ,W� LV� ZLWK� WKLV� W\SH� RI� WHDFKHU� WKDW� WKH� UROH� RI� SHUVXDVLYHFRPPXQLFDWLRQ�LV�PRVW�FRQJUXHQW�
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����� 3HUVXDVLYH� FRPPXQLFDWLRQ� DV� D� PHDQV� RI� DOWHULQJ� OHDUQHU� EHOLHIV� DQGDWWLWXGHV,QDVPXFK� DV� WKH� VXFFHVV� RI� OHDUQLQJ� DQG� WKH� H[WHQW� WR�ZKLFK� OHDUQHUV� WDS� LQWR� WKHLUSRWHQWLDO� UHVRXUFHV� LQ� RUGHU� WR� RYHUFRPH� GLIILFXOWLHV� DQG� DFKLHYH� DXWRQRP\� DUHGHWHUPLQHG� E\� VXFK� IDFWRUV� DV� OHDUQHUV¶� PRWLYDWLRQ�� WKHLU� GHVLUH� WR� OHDUQ�� DQG� WKHEHOLHIV�WKH\�KROG�DERXW�WKHPVHOYHV�DV�OHDUQHUV�DQG�OHDUQLQJ�SHU�VH��LW�LV�PDQLIHVW�WKDWFKDQJLQJ�VRPH�QHJDWLYH�EHOLHIV�DQG�DWWLWXGHV�LV�ERXQG�WR�IDFLOLWDWH�OHDUQLQJ��µ$WWLWXGHFKDQJH� >LV� DVVXPHG� WR@� EH� EURXJKW� DERXW� WKURXJK� H[SRVXUH� WR� D� SHUVXDVLYHFRPPXQLFDWLRQ� >EHWZHHQ� WKH� WHDFKHU� DQG� WKH� OHDUQHUV@¶� �:HQGHQ�� ������ �����$FFRUGLQJ�WR�WKH�(ODERUDWLRQ�/LNHOLKRRG�0RGHO��(/0��RI�DWWLWXGH�FKDQJH�GHYHORSHGE\�3HWW\�DQG�&DFFLRSR��������FLWHG�LQ�:HQGHQ��������������WKHUH�DUH�VHYHUDO�ZD\V�RIEULQJLQJ� DERXW� WKLV� FKDQJH�� KRZHYHU�� RXU� FRQFHUQ� ZLOO� RQO\� EH� ZLWK� SHUVXDVLYHFRPPXQLFDWLRQ�����������$� SHUVXDVLYH� FRPPXQLFDWLRQ� LV� D� GLVFXVVLRQ� SUHVHQWLQJ� LQIRUPDWLRQ� DQGDUJXPHQWV�WR�FKDQJH�D�OHDUQHU¶V�HYDOXDWLRQ�RI�D�WRSLF��VLWXDWLRQ��WDVN��DQG�VR�RQ��7KHVHDUJXPHQWV�FRXOG�EH�HLWKHU�H[SOLFLW�RU�LPSOLFLW��HVSHFLDOO\�ZKHQ�WKH�WRSLF�LV�GHHPHG�RILPSRUWDQFH�� ,I�� IRU� LQVWDQFH�� D� GHHSO\� LQJUDLQHG� IHDU� RU� EHOLHI� SUHFOXGHV� WKH� OHDUQHUIURP� HQJDJLQJ� LQ� WKH� OHDUQLQJ� SURFHVV�� SHUVXDVLYH� FRPPXQLFDWLRQ� SXUSRUWV� WR� KHOSEULQJ�WKHVH�IDFWV�WR�OLJKW�DQG�LGHQWLI\�WKH�FDXVHV�WKDW�XQGHUOLH�WKHP��,W�VKRXOG�EH�QRWHG�WKRXJK�� WKDW� QR� DUJXPHQWV� WR� LQIOXHQFH� VWXGHQWV¶� YLHZV� DUH� JLYHQ�� 5DWKHU�� WKHFRPPXQLFDWLRQ� FRPSULVHV� IDFWV� WKDW� VKRZ�ZKDW� OHDUQHUV� FDQ� GR� WR� DWWDLQ� DXWRQRP\DQG�WKDW�OHDUQHUV�ZKR�GR�VR�DUH�VXFFHVVIXO��VHH�:HQGHQ��������������7KLV�DSSURDFK�LVEDVHG� RQ� WKH� DVVXPSWLRQ� WKDW�ZKHQ� OHDUQHUV� DUH� IDFHG�ZLWK� FRQYLQFLQJ� LQIRUPDWLRQDERXW�D�VLWXDWLRQ��µWKH\�FDQ�EH�OHG�WR�UH�H[DPLQH�H[LVWLQJ�HYDOXDWLRQV�WKH\�KROG�DERXWLW�DQG�UHYLVH�RU�FKDQJH�WKHP�FRPSOHWHO\¶��LELG��������
���&RQFOXVLRQ7KLV� VWXG\� LV� IDU� IURP�FRPSUHKHQVLYH�� DV�ZH�KDYH�RQO\� VNLPPHG� WKH� VXUIDFH�RI� WKHVXEMHFW�DQG� WKH�SX]]OH�FDOOHG� OHDUQHU�DXWRQRP\��0DQ\�PRUH�SLHFHV�DUH�PLVVLQJ��)RULQVWDQFH��QR�PHQWLRQ�KDV�EHHQ�PDGH�RI�WKH�UROH�RI�WKH�FXUULFXOXP�LQ�SURPRWLQJ�OHDUQHUDXWRQRP\�� GHVSLWH� WKH� GHEDWH� RQ� WKH� UHODWLRQVKLS� EHWZHHQ� FODVVURRP� SUDFWLFH� DQGLGHRORJLFDO�HQFRGLQJ��/LWWOHMRKQ��������FLWHG� LQ�%HQVRQ�DQG�9ROOHU�����������������$W�DQ\�UDWH��WKH�PDLQ�SRLQW�RI�GHSDUWXUH�IRU�WKLV�VWXG\�KDV�EHHQ�WKH�QRWLRQ�WKDW�WKHUHDUH�GHJUHHV�RI� OHDUQHU� DXWRQRP\�DQG� WKDW� LW� LV� QRW� DQ� DEVROXWH� FRQFHSW�� ,W�ZRXOG� EHQRWKLQJ�VKRUW�RI�OXGLFURXV�WR�DVVHUW�WKDW�OHDUQHUV�FRPH�LQWR�WKH�OHDUQLQJ�VLWXDWLRQ�ZLWKWKH� NQRZOHGJH� DQG� VNLOOV� WR� SODQ��PRQLWRU�� DQG� HYDOXDWH� WKHLU� OHDUQLQJ�� RU� WR� PDNHGHFLVLRQV�RQ�FRQWHQW�RU�REMHFWLYHV��1HYHUWKHOHVV�� OHDUQHU�DXWRQRP\�LV�DQ� LGHDO�� VR� WRVSHDN��WKDW�FDQ��DQG�VKRXOG��EH�UHDOLVHG��LI�ZH�ZDQW�VHOI�VXIILFLHQW�OHDUQHUV�DQG�FLWL]HQVFDSDEOH�RI�HYDOXDWLQJ�HYHU\�VLQJOH�VLWXDWLRQ�WKH\�ILQG�WKHPVHOYHV�LQ�DQG�GUDZLQJ�WKHOLQH� DW� DQ\� LQFRQVLVWHQFLHV� RU� VKRUWFRPLQJV� LQ� LQVWLWXWLRQV� DQG� VRFLHW\� DW� ODUJH�&HUWDLQO\��WKRXJK��DXWRQRPRXV�OHDUQLQJ�LV�QRW�DNLQ�WR�³XQEULGOHG�OHDUQLQJ�´�7KHUH�KDVWR�EH�D�WHDFKHU�ZKR�ZLOO�DGDSW�UHVRXUFHV��PDWHULDOV��DQG�PHWKRGV�WR�WKH�OHDUQHUV¶�QHHGVDQG�HYHQ�DEDQGRQ�DOO�WKLV� LI�QHHG�EH��/HDUQHU�DXWRQRP\�FRQVLVWV� LQ�EHFRPLQJ�DZDUHRI�� DQG� LGHQWLI\LQJ�� RQH¶V� VWUDWHJLHV�� QHHGV�� DQG� JRDOV� DV� D� OHDUQHU�� DQG� KDYLQJ� WKHRSSRUWXQLW\� WR� UHFRQVLGHU� DQG� UHIDVKLRQ� DSSURDFKHV� DQG� SURFHGXUHV� IRU� RSWLPDOOHDUQLQJ�� %XW� HYHQ� LI� OHDUQHU� DXWRQRP\� LV� DPHQDEOH� WR� HGXFDWLRQDO� LQWHUYHQWLRQV�� LWVKRXOG�EH�UHFRJQLVHG�WKDW�LW�µWDNHV�D�ORQJ�WLPH�WR�GHYHORS��DQG«VLPSO\�UHPRYLQJ�WKHEDUULHUV�WR�D�SHUVRQ¶V�DELOLW\�WR�WKLQN�DQG�EHKDYH�LQ�FHUWDLQ�ZD\V�PD\�QRW�DOORZ�KLP�RUKHU� WR�EUHDN�DZD\�IURP�ROG�KDELWV�RU�ROG�ZD\V�RI� WKLQNLQJ¶� �&DQG\��������������$V
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+RO\RDNH��������YRO�����S�����VXFFLQFWO\�SXW�LW��µ>N@QRZOHGJH�OLHV�HYHU\ZKHUH�WR�KDQGIRU�WKRVH�ZKR�REVHUYH�DQG�WKLQN¶�
5()(5(1&(6
�� %DUQHV��'��������)URP�&RPPXQLFDWLRQ�WR�&XUULFXOXP��+DUPRQGVZRUWK�3HQJXLQ��� %HQQ��6��,��������µ)UHHGRP��$XWRQRP\�DQG�WKH�&RQFHSW�RI�WKH�3HUVRQ¶��,Q$ULVWRWHOLDQ�6RFLHW\�3URFHHGLQJV��QHZ�VHULHV��SS������������ %HQVRQ��3��	�9ROOHU��3��������$XWRQRP\�DQG�,QGHSHQGHQFH�LQ�/DQJXDJH/HDUQLQJ��/RQGRQ��/RQJPDQ��� %RXG��'���HG����������'HYHORSLQJ�6WXGHQW�$XWRQRP\�LQ�/HDUQLQJ��1HZ�<RUN�.RJDQ�3UHVV��� %URZQ��+��'��������3ULQFLSOHV�RI�/DQJXDJH�/HDUQLQJ�DQG�7HDFKLQJ�(QJOHZRRG�&OLIIV��-&��3UHQWLFH�+DOO��� &DQG\��������6HOI�GLUHFWLRQ�IRU�/LIHORQJ�/HDUQLQJ��&DOLIRUQLD��-RVVH\�%DVV��� &RRN��9��������/LQJXLVWLFV�DQG�6HFRQG�/DQJXDJH�$FTXLVLWLRQ��/RQGRQ�0DFPLOODQ��� &RRSHUVPLWK��6��������7KH�$QWHFHGHQWV�RI�6HOI�(VWHHP��6DQ�)UDQFLVFR�:��+��)UHHPDQ�	�&RPSDQ\��� &URRNHV��*��	�6FKPLGW��5��������0RWLYDWLRQ��5HRSHQLQJ�WKH�UHVHDUFKDJHQGD��/DQJXDJH�/HDUQLQJ���������������� 'DP��/��������/HDUQHU�$XWRQRP\�LQ�3UDFWLFH��,Q�*DWKHUFROH��,���HG���������S������&,/7��*UHDW�%ULWDLQ��%RXUQH�3UHVV��� 'RUQ\HL��=��������0RWLYDWLRQ�LQ�6HFRQG�DQG�)RUHLJQ�/DQJXDJH�/HDUQLQJ�&,/7��&83��� *DUGQHU��5��&��DQG�0DF,QW\UH��3��'��������$�6WXGHQW¶V�&RQWULEXWLRQV�WR6HFRQG�ODQJXDJH�/HDUQLQJ��3DUW�,,��$IIHFWLYH�YDULDEOHV��/DQJXDJH7HDFKLQJ������������ *UDKDP��6��������(IIHFWLYH�/DQJXDJH�/HDUQLQJ��*UHDW�%ULWDLQ��:%&��� +DOOLGD\��0�$�.��������/DQJXDJH�DV�6RFLDO�6HPLRWLF��/RQGRQ��(GZDUG$UQROG��� +ROHF��+��������$XWRQRP\�LQ�)RUHLJQ�/DQJXDJH�/HDUQLQJ��2[IRUG��283��� +ROPHV��-��/��DQG�5DPRV��5��������7DONLQJ�DERXW�OHDUQLQJ��HVWDEOLVKLQJ�DIUDPHZRUN�IRU�GLVFXVVLQJ�DQG�FKDQJLQJ�OHDUQLQJ�SURFHVVHV��,Q�-DPHV��&�DQG�*DUUHWW��3�� �HGV����/DQJXDJH�$ZDUHQHVV� LQ� WKH�&ODVVURRP������������������� +RO\RDNH��-��������6L[W\�<HDUV�RI�$Q�$JLWDWRU¶V�/LIH�����YROV����/RQGRQ�8QZLQ��� -RKQVRQ��3DUGHVL��DQG�3DLQH��������$XWRQRP\�LQ�2XU�3ULPDU\�6FKRRO��,Q*DWKHUFROH�� ,�� ������ $XWRQRP\� LQ� /DQJXDJH� /HDUQLQJ�� &,/7�� %RXUQH3UHVV��� .QRZOHV��0��6��������6HOI�GLUHFWHG�/HDUQLQJ��1HZ�<RUN��$VVRFLDWLRQ�3UHVV��� .QRZOHV��0��6��������7KH�0RGHUQ�3UDFWLFH�RI�$GXOW�(GXFDWLRQ��)URP3HGDJRJ\�WR�$QGUDJRJ\��&KLFDJR��)ROOHWW��� .QRZOHV��0��6������D��µ$QGUDJRJ\��$Q�(PHUJLQJ�7HFKQRORJ\�IRU�$GXOW/HDUQLQJ��,Q�0��7LJKW��HG����$GXOW�/HDUQLQJ�DQG�(GXFDWLRQ��/RQGRQ�&URRP�+HOP��� .RKRQHQ��9��������([SHULHQWLDO�ODQJXDJH�OHDUQLQJ��VHFRQG�ODQJXDJH�OHDUQLQJ



��

DV� FRRSHUDWLYH� OHDUQHU� HGXFDWLRQ�� ,Q� 1XQDQ�� '�� �(G���� &ROODERUDWLYH/DQJXDJH�/HDUQLQJ�DQG�7HDFKLQJ��SS���������� /DUVHQ�)UHHPDQ��'��DQG�/RQJ��0��+��������$Q�,QWURGXFWLRQ�WR�6HFRQG/DQJXDJH�$FTXLVLWLRQ�5HVHDUFK��/RQGRQ��/RQJPDQ��� /LHU��YDQ�/��������,QWHUDFWLRQ�LQ�WKH�/DQJXDJH�&XUULFXOXP��$ZDUHQHVV�$XWRQRP\�DQG�$XWKHQWLFLW\��86$��/RQJPDQ��� /LWWOH��'��������/HDUQHU�$XWRQRP\�����'HILQLWLRQV��,VVXHV�DQG�3UREOHPV�'XEOLQ��$XWKHQWLN��� /LWWOHMRKQ��$��������6HOI�DFFHVV�ZRUN�DQG�FXUULFXOXP�LGHRORJLHV��,Q�%HQVRQ��3�DQG�9ROOHU��3���HGV����$XWRQRP\�DQG�,QGHSHQGHQFH�LQ�/DQJXDJH�/HDUQLQJ�/RQGRQ��/RQJPDQ��� 0XFKQLFN��$��*��DQG�:ROIH��'��(��������$WWLWXGHV�DQG�PRWLYDWLRQV�RI$PHULFDQ�VWXGHQWV�RI�6SDQLVK��7KH�&DQDGLDQ�0RGHUQ�/DQJXDJH�5HYLHZ��������������� 2PDJJLR��$��������µ6XFFHVVIXO�ODQJXDJH�OHDUQHUV��:KDW�GR�ZH�NQRZ�DERXWWKHP"¶��(5,&���&//�1HZV�%XOOHWLQ��0D\�������� 2¶0DOOH\��-��0��DQG�&KDPRW��$��9��������/HDUQLQJ�6WUDWHJLHV�LQ�6HFRQG/DQJXDJH�$FTXLVLWLRQ��/RQGRQ��0DFPLOODQ��� 3DSDFRQVWDQWLQRX��$��������&UHDWLQJ�WKH�:KROH�3HUVRQ�LQ�1HZ�$JH��$WKHQV�.DUGDPLWVD��� 3HWW\��5��(��DQG�&DFLRSSR��-��7��������&RPPXQLFDWLRQ�DQG�3HUVXDVLRQ�&HQWUDO�DQG�3HULSKHUDO�5RXWHV�WR�$WWLWXGH�&KDQJH��1HZ�<RUN��6SULQJHU�9HUODJ��� 5DWKERQH��&��+��������2SHQ�(GXFDWLRQ��7KH�,QIRUPDO�&ODVVURRP��1HZ�<RUN�&LWDWLRQ�3UHVV��� 5LQYROXFUL��0��������*UDPPDU�*DPHV��&RJQLWLYH��$IIHFWLYH��DQG�'UDPD$FWLYDWLREQ�IRU�()/�6WXGHQWV��&DPEULGJH��&83��� 5RXVVHDX��-��-��>����@��������(PLOH��/RQGRQ��'HQW��� 6FKXPDQQ��-��+��������6RFLDO�DQG�3V\FKRORJLFDO�)DFWRUV�LQ�6HFRQG�/DQJXDJH$FTXLVLWLRQ�� ,Q� -�� &�� 5LFKDUGV� �HG���� 8QGHUVWDQGLQJ� 6HFRQG� DQG� )RUHLJQ/DQJXDJH�/HDUQLQJ��SS�����������5RZOH\��0$��1HZEXU\�+RXVH��� 6KHHULQ��6��������µ6WDWH�RI�WKH�DUW��VHOI�DFFHVV¶��/DQJXDJH�7HDFKLQJ���������SS����������� 6KHHULQ��6��������$Q�([SORUDWLRQ�RI�WKH�5HODWLRQVKLS�EHWZHHQ�6HOI�DFFHVVDQG� ,QGHSHQGHQW� /HDUQLQJ�� ,Q� %HQVRQ�� 3�� DQG� 9ROOHU�� 3�� �HGV���� �����$XWRQRP\�DQG�,QGHSHQGHQFH�LQ�/DQJXDJH�/HDUQLQJ��/RQGRQ��/RQJPDQ��� 6NHKDQ��3��������$�&RJQLWLYH�$SSURDFK�WR�/DQJXDJH�/HDUQLQJ��2[IRUG��283��� 7DURQH��(��DQG�<XOH��*��������)RFXV�RQ�WKH�/DQJXDJH�/HDUQHU��2[IRUG��283��� 7XPSRVN\��1��������µ7KH�OHDUQHU�RQ�KLV�RZQ¶��,Q�0��*HGGHV�DQG�*�6WXUWULGJH� �HGV���� ,QGLYLGXDOLVDWLRQ�� /RQGRQ�� 0RGHUQ� (QJOLVK3XEOLFDWLRQV��SS�������� 9\JRWVN\��/��6��������0LQG�LQ�6RFLHW\��86$��+DUYDUG��� :HQGHQ��$��������/HDUQHU�6WUDWHJLHV�IRU�/HDUQHU�$XWRQRP\��*UHDW�%ULWDLQ�3UHQWLFH�+DOO��� :LOOLDPV��0��������0RWLYDWLRQ�LQ�)RUHLJQ�DQG�6HFRQG�/DQJXDJH�/HDUQLQJ�$Q�,QWHUDFWLYH�3HUVSHFWLYH��(GXFDWLRQDO�DQG�&KLOG�3V\FKRORJ\������������
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